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Uniti Curamus, Semper Discimus - Together We Heal, Forever We Learn

Influencing Behaviour in Dementia Care Through 
Person-centred Approach (Part 1)
16 – 17 Jan & 16 Feb 2023

Introduction
This course focuses on the person-centred approach to address
responsive behaviours of persons with dementia using the
Enriched Model of Dementia Care plan.

Course Objectives
1) Define what it means to be person-centred in a care setting.
2) Use person-centred approach to address responsive 

behaviours of persons with dementia.
3) Apply the Enriched Model of Dementia to influence behaviour

to promote dignity and respect for people with dementia.

Target Audience
Healthcare Professionals working in dementia care settings.

Course Outline
1) Experiential Activity

2) Unpacking Person-centred Care (PCC) Principles through
• Defining PCC using VIPS framework and
• Identifying barriers to implementing VIPS in care setting

3) Using the Enriched Model of Dementia to address responsive 
behaviours to:
• Define responsive behaviours
• Adopt the Enriched Model of Dementia to explain the 

responsive behaviours
• Formulate PCC interventions to address the responsive 

behaviours

4) Assessment: Presentation of Case Study
• Apply the Enriched Model of Dementia to influence 

behaviour to promote dignity and respect for people with 
dementia

Teaching Faculty
Ms. Lim Hwee Er
Director and Occupational Therapist Consultant
Goshen Consultancy Services Pte Ltd

Strategic leader and founder of Goshen, Hwee Er is
committed to transforming caregiving and support for older
persons. She firmly believes that seniors deserve future-
ready, person-directed service. Passionate about
transforming care culture for older persons, Hwee Er founded
Goshen Consultancy Services Pte Ltd which, through
synergising both clinical and business expertise and
partnering with non-profit organisations and government
entities, aims to implement sustainable practices in eldercare
services and beyond.

Having years of clinical experience working with older
patients living with various geriatric/psychogeriatric
conditions in acute and community settings, Hwee Er
possesses extensive knowledge in planning and implementing
specialised services, as well as developing innovations to
address systemic and service delivery issues. She holds a
Masters of Health Service Management (University of Sydney)
and a Bachelor of Health Sciences (Hons) (OT) (University of
Teesside, UK). Her specializations include Gerontological
Occupational Therapy, Dementia Care and Interventions,
Training and Facilitation, and Consultancy and Coaching.

Quick Links

FAQs, PGAHI Programs, Training Calendar and Directory

Registration
To register (internet access is required), scan the QR code or click
on the web link.

Registration closes on 23 Dec 2022, Friday.

Upon registration, you agree to PGAHI Terms & Conditions.

Course Details
Date &
Time

: Theory & Discussion
16-17 January 2023, 9.00 am – 1.00 pm 
Case Presentation
16 February 2023, 9.00 am - 12.30 pm OR 
1.30pm - 5.00 pm
(Participants will be grouped into one of the 2 
presentation slots)

Duration : 3 half days (11.5 hours)
Class size : 16 pax
Device 
required

: Laptop/ Desktop 
(with microphone, speaker and webcam)

Platform : Zoom Cloud Meetings
(Meeting details will be provided at a later date)

Fee : S$620 (SingHealth staff)
S$690 (Regular)
(inclusive of 7% GST)

https://form.gov.sg/62f4b09cb27880001359313a


