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Uniti Curamus, Semper Discimus - Together We Heal, Forever We Learn

Influencing Behaviour Through Person-centred Approach 
(Part 2):
Promoting a Person-centred Care Culture to Support the Needs of 
Persons with Dementia 

17 – 19 January & 17 February 2022

Introduction

This course is an extension of Influencing Behaviour in Dementia Care
Through Person-centred Approach course (Part 1). In this advanced
course, participants will expand on the prior knowledge gained in Part 1
towards promoting a person-centred care culture to support the needs
of persons with dementia. The presentation and discussion session will
enable participants to deepen and expand their knowledge beyond
direct patient care towards establishing a person-centred care culture.

Course Objectives

1. Review the Person-centred approach (PCA) using the Enriched
Model of Dementia Care to influence responsive behaviours of
persons with dementia.

2. Explain the case for Person-centred Care to promote culture change

3. Consider person-centred care principles to influence care practices

4. Apply strategies to promote adoption of person-centred care
culture and/or practices

Target Audience

1. Participants should have completed Part 1. Participants will have to
come with a case study of an existing patient and an Enriched Model of
Dementia Care Plan for this course

2. Healthcare Professionals working in Dementia Care setting

Course Outline

1. Reflections and Experiential Activity

2. Review of Enriched Model of Dementia Plans

3. The need for Person-centred Care

a. Explaining the case for a person-centred care

b. Defining the person-centred care principles and culture

c. Applying person-centred care principles into care practices

4. Apply strategies to promote a person-centred care culture

a. Fundamentals of culture change to promote person-centred
care

b. Select and prioritise care practices for quick wins

c. Develop action plans and strategies to promote person-
centred care practices

5. Assessment: Case studies in Person-centred Care

Teaching Faculty

Ms. Lim Hwee Er
Director and Occupational Therapist Consultant
Goshen Consultancy Services Pte Ltd

Hwee Er holds a Masters of Health Service Management (University
of Sydney) and a Bachelor of Health Sciences (Hons) (OT) (University
of Teesside, UK). As an occupational therapist, her years of clinical
experience working with older persons of various
geriatric/psychogeriatric conditions spans from hospitals to
community services including nursing homes, day centers and home-
based services. She has vast experience providing consultancy
services in planning and implementing specialized services and
introduction of innovative tools to improve eldercare services.

Date & Time: Theory: 17- 19 Jan 2022, 9.00 am – 1.00 pm

Case Presentation & Discussion: 17 Feb 2022
(Choose 1 slot: 9.00 am to 12.30 pm OR 1.30 pm –
5.00 pm)

Duration: 4 half days

Device 
required:

Laptop/ Desktop
(with microphone, speaker and webcam)

Platform: Zoom Cloud Meetings
Details of the meeting link will be sent to successful 
registrants nearer the course date.)

Fee: S$860 (SingHealth staff)
S$960 (Regular)
(inclusive of 7% GST)

Class Size: 16 pax

Quick Links

FAQs, PGAHI Programmes, Training Calendar and Directory

Course Details

Registration

To register, scan the following QR code or click on the web link.
Registration closes on 27 December 2021, Monday.

Upon registration, you agree to PGAHI Terms & Conditions.

https://form.gov.sg/6178f944b316af0013404bc9

https://www.sgh.com.sg/pgahi/programmes/Pages/FAQs.aspx
https://www.sgh.com.sg/pgahi/programmes/Pages/programmeoverview.aspx
https://www.sgh.com.sg/pgahi/training-calendar-directory
https://www.sgh.com.sg/pgahi/about/Pages/terms-conditions.aspx

