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 Uniti Curamus, Semper Discimus - Together We Heal, Forever We Learn 

Influencing Behaviour in Dementia Care 
Through Person-centred Approach 
20 – 21 Jan 2020 

Course Objectives 
• Define what it means to be person-centred in a care 

setting. 

• Adopt the person-centred approach to address 
responsive behaviours of persons with dementia. 

• Apply the Enriched Model of Dementia to influence 
behaviour so as to promote dignity and respect for 
people with dementia 

Target Audience 
Healthcare Professionals working in Dementia Care setting. 

Course Outline 
1. Experiential Activity 

2. Unpacking Person-centred Care (PCC) Principles 

• Definition=VIPS 

• Barriers to VIPS in care setting 

3. Using the Enriched Model of Dementia to address 
responsive behaviours 

• Defining responsive behaviours 

• Adopt the Enriched Model of Dementia to explain 
the responsive behaviours 

• Formulate PCC interventions to address the 
responsive behaviours 

4. Assessment: Presentation of Case Study 

 

Teaching Faculty 
Ms. Lim Hwee Er holds a Masters of Health Service 

Management (University of Sydney) and a Bachelor of 

Health Sciences (Hons) (OT) (University of Teesside, UK). 

As an occupational therapist, her years of clinical 

experience working with older persons of various 

geriatric/psychogeriatric conditions spans from hospitals 

to community services including nursing homes, day 

centers and home-based services. She has vast 

experience providing consultancy services in planning 

and implementing specialized services and introduction 

of innovative tools to improve eldercare services. 

Motivated and passionate about changing the culture of 

care for older persons, Hwee Er founded Goshen 

Consultancy Services Pte Ltd that combines the expertise 

of innovative clinical and business professionals who has 

partnered many non-profit organizations and 

government entities to implement sustainable practices 

beyond eldercare services. Hwee Er is currently the 

Director and Occupational Therapist Consultant with 

Goshen Consultancy Services Pte Ltd. 

Course Details 
Date : 20 – 21 Jan 2020 

Duration : 2 days 

Time : 9.00 am – 5.00 pm 

Venue : Therapy Skills Training Lab 
Academia Level 1 
20 College Road, S (169856) 

Fee 
(incl of  7% GST) 

: S$ 520 per pax (SingHealth Staff & 
SAOT/ SPA Member) 
S$ 580 per pax (Regular) 

With VCF Funding*: 
S$ 406 per pax (Singaporean/PR) 
S$ 522 per pax (Foreigner) 
 

 

Registration 
Miss Joyce Lee 

Email: joyce.lee.g.l@sgh.com.sg 

*For NCSS member SSAs and MSF-funded SSAs only. Should 
PGAHI’s reimbursement with NCSS be unsuccessful, the 
balance of course fees will be billed to the participant’s 
organisation. 

Introduction 
This course focuses on the person-centred approach to 
address responsive behaviours of persons with dementia 
using the Enriched Model of Dementia Care plan.    
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PARTICIPANT’S PARTICULARS 

Name (to be reflected on cert): 

Contact no.: 

Email: 

Profession: 
 AHP (please indicate): _____________________________    Doctor    Nurse    Others: ___________________ 

Department: 

Organisation: 

PRN/ MCR/ Nursing no. (if applicable): SAOT/ SPA Membership no. (if applicable): 

Registration Slip 

The information provided for course registration is true and accurate to the best of my knowledge. Submission of any 
false information will render my application void with no refund of registration fee. Submission of my professional 
certification or qualifications for auditing purpose may be required.  

By registering for the course, you agree to the terms & conditions of PGAHI.  

Quick links: FAQs, PGAHI Programmes, Training Calendar and Directory 

 

 For cheque payment, please issue a crossed cheque payable to “Singapore General Hospital Pte Ltd” and mail the 
cheque attention to Joyce Lee,  SGH-PGAHI, 20 College Road, Academia, Level 2, Singapore 169856. 

 For invoice to organisation, please complete the below billing details: 

BILLING DETAILS 

Bill to: 

Billing address: 
 

Attention invoice to (name & department):                   

Email of addressee:    

Contact no. of addressee: 

 I consent to Singapore General Hospital and its related corporations (collectively ‘SingHealth), their agents and 
SingHealth’s authorised service providers collecting, using, disclosing and/or processing my personal data, in order to 
send me marketing materials, etc. 

I confirm and agree that my consents granted herein do not supersede or replace any other consents which I may 
have previously provided to SingHealth in respect of my personal data,  and are additional to any rights which 
SingHealth may have at law to collect, use or disclose my personal data. 

By providing the information set out in this form and submitting the same to you, I confirm that I have read, 
understood and consent to the SingHealth Data Protection Policy, a copy of which is available at 
http://www.singhealth.com.sg/pdpa. Hard copies are also available on request. 

Submit your registration form to Joyce Lee at joyce.lee.g.l@sgh.com.sg by 20 December 2019! 

Influencing Behaviour in Dementia Care 
Through Person-centred Approach 
20 – 21 Jan 2020 

Any cancellation or replacement must be conveyed to PGAHI in writing. A cancellation fee of 50% of course fee will be 
charged if the cancellation is made before 20 December 2019. There will be no refund of course fee for cancellation on 
or after 20 December 2019. PGAHI reserves the right to cancel the course and fully refund the amount of registration 
fee paid to the participants should unforeseen circumstances necessitate it. 

https://www.sgh.com.sg/pgahi/programmes/Pages/FAQs.aspx
https://www.sgh.com.sg/pgahi/programmes/Pages/programmeoverview.aspx
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