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 Uniti Curamus, Semper Discimus - Together We Heal, Forever We Learn 

Essential Medical Terminology &  
Symptomatology for Medical Social Workers 
4 – 5 November 2019 

Introduction 
The intensive two-day course is specially designed for 
Medical Social Workers to have an overview of the basic 
medical terminology and healthcare information to 
enhance and provide a holistic psychosocial care to 
patients and their families. 

Course Objectives 
By the end of the training, participants will be able to: 
 
• describe the basic human body structure and 

function 

• list common symptomatology and diagnostic 
investigations.   

• decipher the entries made by doctors in patient  
records 

• explain the impact of physiology on psycho- social-
emotional health in holistic case management 

Target Audience 
Medical Social Workers 

Course Outline 
• Basic anatomy and function of the human body 

• Terminology of common diseases and medication 

• How dysfunction relates to social handicaps & 
psychological stress 

• Medical symptomatology & what brings patients to 
hospital 

• Common investigations – when & why some tests 
are chosen over others 

• Medical abbreviations 

• What constitutes holistic care? 

Teaching Faculty 

 

 

 
 

 

Dr. Peter Mack is a Senior Consultant in the 
Department of Hepato-Pancreato-Biliary & Transplant 
Surgery, Singapore General Hospital. He has been 
working in the healthcare environment for four 
decades, and involved extensively in undergraduate and 
postgraduate education. He has also pioneered 
experimental research, clinical quality and medical 
simulation. He holds a PhD in medical research, and 
Master degrees in Business Administration, Health 
Economics and Medical Education. He brings a wealth of 
knowledge and experience of the hospital work 
environment to staff who grapple with patients’ social 
and emotional problems. 

Course Details 
Date : 4 – 5 Nov 2019 

Duration : 2 days 

Time : 8.30 am – 5.30 pm 

Venue : Academia, 20 College Road 

Fee 
(incl of  7% GST) 

: S$455 per pax (SingHealth) 
S$505 per pax (Regular) 

With VCF Funding*: 
S$ 353.50 per pax (Singaporean/PR) 
S$ 429.25 per pax (Foreigner) 
 

Dr. Peter Mack  
Senior Consultant  
Hepato-pancreato-biliary and 
Transplant Surgery  
SGH, SingHealth 

Registration 
Ms Amelia Lim 

Email: amelia.lim.j.t@sgh.com.sg 

Quick links 
FAQs 

PGAHI Programmes 

Training Calendar and Directory 

 

*For NCSS member Agencies and MSF-funded Agencies 
only. Should PGAHI’s reimbursement with NCSS be 
unsuccessful, the balance of course fees will be billed to 
the participant’s organisation. 

https://www.sgh.com.sg/pgahi/programmes/Pages/FAQs.aspx
https://www.sgh.com.sg/pgahi/programmes/Pages/programmeoverview.aspx
https://www.sgh.com.sg/pgahi/programmes/Pages/programmeoverview.aspx
https://www.sgh.com.sg/pgahi/programmes/Pages/programmeoverview.aspx
https://www.sgh.com.sg/pgahi/training-calendar-directory
https://www.sgh.com.sg/pgahi/training-calendar-directory
https://www.sgh.com.sg/pgahi/training-calendar-directory
https://www.sgh.com.sg/pgahi/training-calendar-directory
https://www.sgh.com.sg/pgahi/training-calendar-directory
https://www.sgh.com.sg/pgahi/training-calendar-directory
https://www.sgh.com.sg/pgahi/training-calendar-directory
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PARTICIPANT’S PARTICULARS 

Name (to be reflected on cert): 

Contact no.: 

Email: 

Profession: 

 AHP (please indicate): _____________________________    Doctor    Nurse    Others: ___________________ 

Department: 

Organisation: 

PRN/ MCR/ Nursing no. (if applicable): 

Registration Slip 

The information provided for course registration is true and accurate to the best of my knowledge. Submission of any 
false information will render my application void with no refund of registration fee. Submission of my professional 
certification or qualifications for auditing purpose may be required.  

By registering for the course, you agree to the Terms & Conditions of PGAHI.  

Quick links: FAQs, PGAHI Programmes, Training Calendar and Directory 

 For cheque payment, please issue a crossed cheque payable to “Singapore General Hospital Pte Ltd” and mail the 
cheque attention to Amelia Lim,  SGH-PGAHI, 20 College Road, Academia, Level 2, Singapore 169856. 

 For invoice to organisation, please complete the below billing details: 

BILLING DETAILS 

Bill to: 

Billing address: 
 

Attention invoice to (name & department):                   

Email of addressee:    

Contact no. of addressee: 

 I consent to Singapore General Hospital and its related corporations (collectively ‘SingHealth), their agents and 
SingHealth’s authorised service providers collecting, using, disclosing and/or processing my personal data, in order to 
send me marketing materials, etc. 

I confirm and agree that my consents granted herein do not supersede or replace any other consents which I may 
have previously provided to SingHealth in respect of my personal data,  and are additional to any rights which 
SingHealth may have at law to collect, use or disclose my personal data. 

By providing the information set out in this form and submitting the same to you, I confirm that I have read, 
understood and consent to the SingHealth Data Protection Policy, a copy of which is available at 
http://www.singhealth.com.sg/pdpa. Hard copies are also available on request. 

Submit your registration form to Amelia Lim at amelia.lim.j.t@sgh.com.sg by 4 Oct 2019! 

Any cancellation or replacement must be conveyed to PGAHI in writing. A cancellation fee of 50% of course fee will be 
charged if the cancellation is made before 4 Oct 2019. There will be no refund of course fee for cancellation on or after 
4 Oct 2019. PGAHI reserves the right to cancel the course and fully refund the amount of registration fee paid to the 
participants should unforeseen circumstances necessitate it. 

Essential Medical Terminology &  
Symptomatology for Medical Social Workers 
4 – 5 November 2019 
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