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Uniti Curamus, Semper Discimus - Together We Heal, Forever We Learn

Course Details
Date/
Time

: Theory & Discussion
13 Mar 2024, 9.00 am – 6.00 pm
14 Mar 2024, 9.00 am – 1.00 pm 
Case Presentation
28 Mar 2024, 
9.00 am - 12.30 pm OR 1.30pm - 5.00 pm
(Participants will be grouped into one of the 2 
presentation slots)

Duration : 15.5 hours

Venue : 13 – 14 Mar 2024
In-person at Therapy Skills Lab, Level 1,  
Academia, SGH Campus
20 College Road, S (169856)

28 Mar 2024
Live Online
(Meeting details will be provided later)

Class size : 16 pax

Fee : S$1,360 (SingHealth)
S$1,510 (Regular)
(inclusive of prevailing GST rate)

Influencing Behaviour through Person-centred Approach (Part 2):
Promoting a Person-centred Care Culture to Support the Needs of Persons with Dementia

13, 14 & 28 March 2024

Introduction
This course expands on Influencing Behaviour in Dementia
Care Through Person-centred Approach (Part 1). Participants
will expand on the prior knowledge gained in Part 1 towards
promoting a person-centred care culture in supporting
the needs of persons with dementia. The case presentation
session will enable participants to deepen and expand their
knowledge beyond direct patient care towards establishing a
person-centred care culture.

Course Objectives
1. Review the Person-centred approach (PCA) using the

Enriched Model of Dementia Care to influence responsive
behaviours of persons with dementia.

2. Explain the case for Person-centred Care to promote
culture change

3. Consider person-centred care principles to influence care
practices

4. Apply strategies to promote adoption of person-centred
care culture and/or practices

Target Audience
Healthcare professionals working in dementia care settings
who have completed the Part 1 course

Course Outline
1. Reflections and Experiential Activity

2. Review of Enriched Model of Dementia Plans

3. The need for Person-centred Care

a. Explaining the case for a person-centred care

b. Defining the person-centred care principles and
culture

c. Applying person-centred care principles into care
practices

4. Apply strategies to promote a person-centred care culture

a. Fundamentals of culture change to promote person-
centred care

b. Select and prioritise care practices for quick wins

c. Develop action plans and strategies to promote
person-centred care practices

5. Assessment: Case studies in Person-centred Care

Teaching Faculty
Ms. Lim Hwee Er
Director and Occupational Therapist Consultant
Goshen Consultancy Services Pte Ltd

Hwee Er is the founder of Goshen Consultancy Services Pte Ltd, which
combines the expertise of innovative clinical and business
professionals who have partnered with many non-profit organizations
and government entities to implement sustainable person-centred
care. Her years of clinical experience as a Consultant Occupational
Therapist spans across a wide spectrum of acute to community care
settings working with older persons living with various
geriatric/psychogeriatric conditions. Hwee Er has vast experience
providing consultancy services in planning and implementing
specialized services and the introduction of innovative solutions to
address systemic and service delivery issues.

Quick Links
FAQs PGAHI Programmes Training Calendar

Registration
To register, scan the QR code or click on the web link.

Registration closes on 28 Feb 2024.

https://form.gov.sg/64c8625931de5c00123f0157

Upon registration, you agree to PGAHI Terms & Conditions.

https://www.sgh.com.sg/pgahi/programmes/Pages/FAQs.aspx
https://www.sgh.com.sg/pgahi/programmes/Pages/programmeoverview.aspx
https://www.sgh.com.sg/pgahi/training-calendar
https://form.gov.sg/64c8625931de5c00123f0157
https://www.sgh.com.sg/pgahi/about/Pages/terms-conditions.aspx
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