


The Tinnitus Clinic

Welcome to the SGH Ear, Nose and Throat
(ENT) Centre, a tertiary centre providing
diagnosis, evaluation and treatment of both
common as well as highly complex ENT
disorders.

The Tinnitus Clinic is one of the many
specialised services available at the ENT
Centre. Our team of dedicated professional
staff and ENT specialists work together to
provide our patients with the best possible
medical care.

What is Tinnitus?

The word Tinnitus is derived

from the Latin word

“Tinnire”, which means

“ring”. Tinnitus is the
medical term referring to the perception of
sound when no external sound is present. It
is often described as “ringing in the ears,”
although people hear hissing, roaring,
whistling, chirping, or clicking. Tinnitus can
be intermittent or constant - with single or
multiple tones, and its perceived volume can
range from subtle to shattering.

In most cases of tinnitus, loud sounds and the
process of aging are the two main causes.
Various medications and some antibiotics are
also the contributing factor to the ringing in



The Tinnitus Clinic

The Tinnitus Clinic is established to provide
treatment for patient with tinnitus, with or
without hearing loss, and hyperacusis
(hypersensitivity to sound). Qur team of
otolaryngologists, audiologists, audiologist
technicians and tinnitus counsellor work
together to ensure the best treatment
programme for you.

Your First Visit

At your first visit, you will

undergo a medical evaluation,
where our audiologist will perform an array
of tests to assess your hearing, tinnitus and
hyeracusis. If you have recently undergone
any audiological or medical testing, please
bring along these results with your during
your visit.

After the audiological testing, you will be
seen by our doctor and will undergo the
following:

* A general physical evaluation
* A ear, nose and throat evaluation, and
* A review of your medical history

Our team of specialists will review the results
of the evaluations and discuss with you on the
treatment plan and any other
recommendations, such as the need for any
additional tests, including vestibular testing,
brainstem-evoked response and CT or MRI scan.



You will also be given another appointment
for a counselling session. At this session, our
medical staff will:

 Address your concerns and answer your
questions

* Provide you with information on tinnitus
and/or hyperacusis

* Discuss the potential mechanisms of
tinnitus

* Propose a treatment plan

Treatment

The treatment for tinnitus or

hyperacusis usually involves the
use of low-level sounds according to a
specific and individualised protocol. The
sound can be provided by noise generating
devices, specialised hearing-aids and
environmental sounds to provide relief to
the tinnitus. The treatment plan will depend
on the results of your evaluation. Our staff
will discuss your treatment plan in detail
with you during the counselling session.

The continuity of care is essential in
achieving our goal of overcoming tinnitus.
We encourage patients to be seen for
follow-up three weeks after their initial visit
and three months thereafter. If this is not
possible, our medical team can follow up
on the patient’s condition through the
phone. Generally, the treatment process
lasts between 12 to 18 months, with follow-
up visits continuing as long as necessary.
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ENT Diagnostic Unit
Block 3 Basement 1

Appointments
Please consult your primary physician first for an
initial examination. He would make a referral for
you if you require specialist treatment.
Appointments can be made via phone.

Phone : 6326 6872 /4 /6
Fax : 6227 3550

Clinic Hours
Monday to Friday : 9.00am to 5.00pm

Singapore
General Hospital

SingHealth

/3

Department of Otolaryngology
Outram Road, Singapore 169608
http://www.sgh.com.sg
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